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STATE OF SOUTH CAROLINA

(Caption of Case)

Request for Certification of the Use of Universal )
Service Funds Pursuant to 47 C.F.R. 54.314 and )
Telecommunications Act Section 254 (e), Federal )
Communications Commission CC Docket No. )
96-45 (Form 481); and Annual Reports for ETCs

BEFOREs+f
PUBLIC SERV~ROMMJSSION

COVE&LE~ q9
e ~o

DOCKET
NUMBER 2020 14 C

(Please type or print)
Submitted by: Mark Lammert

Address: c/o Com liance Solutions, lnc.

242 Ran eline Rd.

Lon wood, FL 32750

SC Bar Number:

Telephone:

Fax:

407-794-3488

407-260-1033

Other:

Email: regulatory@csilongwood,corn
NOTE: The cover sheet and information contained herein neither replaces nor supplements the filing and service of pleadings or other papers
as required by law. This form is required for use by the Public Service Commission of South Carolina for the purpose of docketing and must
be filled out cpm letel .

DOCKETING INFORMATION (Check all that apply)
Request for item to be placed on Commission's Agenda0 Emergency Relief demanded in petition expeditiously

&& " 'TC Compliance Report - TAG Mobile, LLC - FCC 481 and Affidavit

NATURE OF ACTION (Check all that apply)

Electric

Electric/Gas

Electric/Telecommunications

Electric/Water

Electric/Water/Telecom.

Electric/Water/Sewer

Gas

Railroad

Sewer

x Telecommunications

Transportation

Water

Water/Sewer

Administrative Matter

Other:

X Affidavit

Agreement

Answer

Appellate Review

Application

Brief

Certificate

Comments

Complaint

Consent Order

Discovery

Exhibit

Expedited Consideration

Interconnection Agreement

Interconnection Amendment

Late-Filed Exhibit

Letter

Memorandum

Motion

Objection

Petition

Petition for Reconsideration

Petition for Rulemakmg

Petition for Rule to Show Cause

Petition to Intervene

Petition to Intervene Out of Time

Prefiled Testimony

Promotion

Proposed Order

Protest

Pubhsher's Affidavit

x Report

Request

Request for Certification

Request for Investigation

Resale Agreement

Resale Amendment

Reservation Letter

Response

Response to Discovery

Return to Petition

Stipulation

Subpoena

Tariff

Other:
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June 20, 2020

Jocelyn Boyd
Chief Clerk and Administrator
South Carolina Public Service Commission
101 Executive Center Drive, Suite 100
Columbia, South Carolina 29210

Re: Docket No. 2020-14-C-TAG Mobile, LLC Annual ETC Annual Compliance Report
and FCC Form 481

Dear Ms. Boyd,

TAG Mobile, LLC (TAG) was designated by the South Carolina Public Service Commission as
an Eligible Telecommunications Carrier for provision of wireless Lifeline service. Pursuant to
S.C. Code Ann. Regulations g 103-690,1(B), TAG submits its Aimual Report for Designated
Eligible Telecommunications Cairiers with respect to Lifeline seivices in South Carolina. A
copy of the coinpany's FCC Form 481 has been included. This report has also been submitted to
the Office of Regulatoiy Staff.

Certification of com liancc with CTIA Consunicr Code 103.690.1 a
TAG Mobile, LLC certifies it is in compliance with all applicable service quality and consumer
protection requirements and standards, including the CTIA Consumer Code for Wireless Service,
as it is required to do pursuant to 47 C.F.R. ) 54.202(a)(3).

Lifeline Rc ortin

R.103-690.1 b 3 Unfulfilled Service Re uests
RESPONSE: TAG did not have any unfulfilled service requests in South Carolina in 2019.
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R.103-690.1 4 Com laints or Trouble Re orts er 1000 Handsets or Access Lines
RESPONSE: TAG received 0 complaints or trouble reports in 2019.

R.103-690.1 Com liance with A licable Service uali Standards and Consumer
Protection Rules
RESPONSE: TAG hereby certifies that it complies with applicable service quality standards and
consumer protection rules, as designated by the Commission.

R.103-690.1 b 6 Abili to Function in Emer en Situations
RESPONSE: TAG's Lifeline services remain functional in emergency situations. TAG utilizes
the extensive and well established Sprint and Verizon Wireless networks and facilities to provide
TAG's mobile services. The Sprint and Verizon Wireless networks are capable ofmanaging
traffic spikes that may occur during emergency situations and can reroute traffic in the event of
damaged facilities. Our underlying carriers also have sufficient back-up power to ensure
functionality. TAG's customers receive the same functionality as our underlying earner's
customers do.

R.103-690.1 Non-Incumbent LEC Local Usa e Plans
RESPONSE: TAG Mobile, LLC certifies that it offers a local usage plan comparable to that
offered by the Incumbent LEC ("ILEC") in the relevant service areas. TAG offers rate plans that
provide its customers with local usage capabilities, TAG's wireless Lifeline offering exceeds
those of the ILEC in that TAG offers customers a certain amount of service free of charge with
no activation fee or inonthly charge, TAG also provides Lifeline customers with E911

capabilities and access to voice mail, caller LD„and call waiting services at no cost.

R.103-690.1 8 E ual Access to Lon Distance Carriers
RESPONSE: TAG hereby acknowledges that the Federal Communications Commission may
require it to provide equal. access to long distance carriers in the event that no other eligible
telecommunication carrier is providing equal access within the service area.

R.103-690.1 9 Number of Lifeline Customers
RESPONSE: As ofDecember 31, 2019, TAG provided wireless Lifeline service to 48

customers in South Carolina.

R.103-690.1 b 10 Lifeline Verification Surve or Certification
RESPONSE: TAG has submitted a copy of the company's FCC 481 with the Commission and
the Office ofRegulatory Staff which included their certification.
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If you have any questions regarding this filing, please contact Mark Lammert at (407) 794-3488
or regulatory csilongwood.corn.

ly

Mark Lanime
Attorney-in-Fact
TAG Mobile, LLC
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Affidavit of Cassandra Milligan

PERSONALLY APPEARED BEFORE ME the undersigned WHO, BEING DULY SWORN,
deposed and said:

l. My name is Cassandra Miiligan, and I am a citizen of the State ofTettas, I am ofsound mind and

over the age of twenty-one years.

2. I am competent to testify to the matters stated herein,

3. The matters stated herein am based on my personal knowledge.

4. I am the Director of Regulatory for Tag Mobile, LLC ("TAG").

5. I hereby certify that TAG is complying with applicable service. quality standards and consumer

protection rules, as designated by the Public Seivice Commission ofSouth Caroliha

("Commission").

6. I hereby certify that TAG does and will continue to satisfy applicable consumer protection and

service quality standards,

7. I hereby certify that TAG is able to function in emergency situations.

8. I hereby certify that TAG is offering local usage plans comparable to those offered by the

incumbent LECs in the service aiuas in which Tag provides service.

9. I hereby certify diat TAG acknowledges that the Federal Communications Commission may

require it to provide equal access to long distance carriers in the event that no other eligible

telecommunication carrier is providing equal acceas within the service area.

FURTHER AFFIANT SAYETH NOT.

Cassandra Milligau
Director of Regulatory
TAG Mobile, LLC

Subscribed to and sworn before me this OA day ofJune, 2020.

NOTARY PUBLIC
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Printed Name ofNotary

My Commission Expires:
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June 20, 2020

Jocelyn Boyd, Chief Clerk of the Commission
Public Service Commission of South Carolina

Synergy Business Park, Saluda Building
101 Executive Center Drive
Columbia, SC 29210

RE: Order Iso. 2013-1-Certification of Compliance with CTIA Consumer Code for
TAG Mobile, LLC

Dear Staff:

On January 29, 2013, the Public Servic~ Commission of South Carolina issued an Order designating TAG

Mobile, Li.c as an eligible telecommunications carrier I "ETc") in the state of south carolina.

In compliance with South Carolina Commission ETC annual reporting requirements, TAG Mobile, LLC

confirms that It complies with the Cellular Telecommunications and Internet Association'.s (CTIA's)
Consumer Code for Wireless Service. In addition, TAG Mobile, LLC provides by attachment the
advertising material required to be submitted annua lly,

Please do not hesitate to contact me if you have questions or concerns.

Respectfully submitted,

,/ ~/r
Cassandra Mdbgan

Manager of Regulatory
TAG Mobile, LLC

701 E. Piano Parkway, Suite 408, Piano, TX 75074
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G/28/2020 South Carolina Free Government Lifeline Cell Phone Service

kNy Account Q

(https://www.tagmobile,corn)

htt/rs://vnvvr.tsgmobite.corn/StetePages/SouthCarotina-Free-Lifet/ne-phones 2/9
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0/28/2020 South Carolina Free Governrnenl Lifeline Cell Phone Service

Start by entering your zip code:

r/p Cade -~ =

(https;//www.tagrnobile.corn)
Enter yat/r Email IO

hery Account Q

South Carolina — The Palmetto State

Did you know?

v'outh Carolina is the only state in the U.S. that grows tea.

The cultural city of Charleston was home to the first public college,

the first museum and the first playhouse ever in the United States
v'ortune tellers aren't allowed to just go around telling fortunes willy-

nilly, and are required to obtain a special permit from the state.

But, you can certainly go around the state talking to your dear-ones with TAG

Mobile l

South Carolina Lifeline Service is a government assisted wireless service that
provides discounted cell phone services to eligible low income families and

individuals. The discounts are offered to qualified South Carolina customers
who meet certain eligibility requirements such as, government assistance or a

household income that is at or below 135% of the federal poverty level.

Customers can check their eligibility for the program, apply online

(/Enrolment/LifeLine) and take advantage of the benefits.

As per Program guidelines, the Lifeline service is limited to one per household

and cannot be combined with any other Lifeline offering.

Eligible Customers of TAG Mobile South Carolina Free

Lifeline Phone Service Receive:

htlps:/hvmv.tagmobile.corn/StatePagea/SouthCarolina-Free-Li/eline-Phonaa
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6/28/2020 South Carolina Free Government lifeline Cell Phone Service

3GB LTE Data every month

iL&4 00 FREE Voice minutes every month

(htftfs:4(l)4%l~6i%IAQFFtti texts every month

@My Account Q

TAG Mobile South Carolina Lifeline Free Phone Service

Plan Benefits:

V No Contracts, No Cost

v'ationwide Coverage

s/'aller ID

Call Waiting

sv'oicemail

Eligible Subsidy Programs:

& Supplemental Nutrition Assistance Program (SNAP)

sv'edicaid "Healthy Connections / Select Health" (not Medicare)

v'upplemental Security Income (5SI)

s/'ederal Public Housing Assistance (FPHA)

sF'eterans or Survivors Pension

M Bureau of Indian Affairs General Assistance

V Tribally-Administered Temporary Assistance to Needy Families (TANF)

v'ead Start (meeting income qualifying standards)

s/v Food Distribution Program on Indian Reservations (FDPIR)

httpsg/vtvtvr.tagmobite.corn/Stetensges/SouthCarotina-Free-t/feline-Phones
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6/28/2020 Soulh Caro/ina Free Governmenl Lifeline Cell Phone Service

ELINE
r AC."," .

state Eligible Government Prooram (/LifeLine/state-eligible-
gN4f(5'turd)~brie. corn T

@My Account Q

My Account

Phones(/Shop/Phone)

Add Minutes & Data (/Shop/Topup)

Coverage Maps (/Support/Coverage)

Switch to TAG Lifeline (/LifeLine/Transfer-number)

SERVICE

Application Status (/LifeLine/Application-status)

Program Description (/LifeLine/ProgramDescription)

Lifeline Forms (/LifeLine/Forms)

Lifeline Assistance (/Support/LifelineAssistanceProgram)

TAG Lifeline Services (/Support/TagLifelineServices)

Re-Certification (/Recertification/FAgs)

SUPPORT

FAQ (/Support/Faq)

Sitemap (/Support/Sitemap)

Terms and Conditions (/Support/TermsConditions)

Privacy Policy (/Support/PrivacyPolicy)

CONTACT US

About Us (/Support/About-us)

Contact Information (/Support/ContactUs)
nilps://v/vnv.tagmohile.corn/SlatePages/S outhCarolina.Free-ufeline-Phones 5/9
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Pa el

=2" . 0&gfataColltpction'S~rm.r" +;,::10'. &Ip '", '.:SW." &0-i&t'IA~"!". '~s'DF ".'-A~~~~~
&010& 5tud Area Code

&015& Siudy Area Name

&020& Program year

&030& Contact Name; Person USACshould contact
with questions about ttlls data

200022

200 a&'0120 'Lc

20 2

l,&m Lan&000

&035& Contact Telephone Number: 00'I'ls'Is&00 02
Number ot the person Id entitled in data line &030&

&039& Contact Email Address:
Email ot the person Identified in data line &030&

Form Type 00.022

Page 1
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Page 2

(200) Semlce Outage Reporting fyolce)

Data cogemlon Form
PCC Form 461
DMBcantrolun. 30600936/DMS controlNo. Sosoegta
July2019

&010& Stud Area Code

cols& Stud Area Name

&Mo& Pro ram Yem

&030& Conts&IName.PeuonUSAC should contactregardinp this data

9& sots

An nablle ccc

sell
u ck Ca&vers

&Ms& contact Tele hone Nvmber- Number of perconidentieedin data gne «030&

&039& Contact Email Addreu-Email Address of penon Idendeed in data line &030& vut~ cvrrecrtlanv&v&d. c

&210& For the prior calendar year, were there any reportable voice service outages?

&220 &a& &bt& &b2» cb3& «b4& &cl& &&2&

NOES

Refemnea
Nvrribar

outage stan oumge stan outage End

Date Time Date
Outage Erld

Time
Number sf

~ustamerc Affected Total Number of
Customers

911 Faci00es
Affected
IYes/No)

Senrlca Outage
Dmcrlptlon iCheck

agthata I

Old Ttrn Outage
Affect M vl tip le

Study Areas
es/ No

Service Outage
Rmolutlon

Preventative
Proiiufnres

Page 2
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NMIswwwwowrhuu arr jmsmur»&u
ruhr!! rrm

&010& StudyArea Code

&013» Study Area Name

&010& Program year

&030 Contact Name - person USAC should contact regarding this data

Contact Telephone Number - Number of person Identified fn data llrw
&03D»

Comact Emag Address - Emag Address of person Identified In data gne
«039&

&030&

&4M»

Select from the drop-dawn gst to Indicate how you would Eke to repmt
voice complaints (rero or greaterf forsake telephony service In Ihe prior
calendar year for each service area In which you are designated an ETC for
any facglties you ovm. operate, lease, or otherwise utglze.

&410& Complaints per 100D&ustomers for gxed voice

&430» Complaints par 1000customers for moblle volhe

~ r s
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(Sooi yhnctleneihy Iri amaiaeocy slthallo I
ne!a Coaodton Form
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*
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ass6/orna
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~ m I
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()go/'83P»orating companibs FCC form,481

OMB,BontrolJNor 3060t0986/Oil/IBtgpntrot No, 3060I0819,

July,201St, ~ 'If

&010& Stud Area Code

&015& Study Area Name

&020& Program 'rear

s«sots

sea i

&030& Conte&theme person USnC should contact regarding this data :«ki,ui.
«033& Contact yelepbane Number- Number of person identitied In dam gne &030&

&039» Contact EmailAddress-EmailAddressoipersonidentifiedIndatailne&030& m t&co e sstor. ~od.

&810& Reporting Carrier yna y brie. i!C

&811» ItoldingCompany n& enure c. Pi t o& .o, *sc

&812& Operatfn, Cam any r;lu nobite. LSC

Page 6
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(90 (t I',Tribdl'lands Re poitlng
FCC1Form 081

'QMBiconfrol:No. 80601098670(dBigqht'relrno'.,3060.0819I
„,.RIJ.,„. ~ Jul &7018,.& .

~310& studrnrca Code

&ots& studynrea Name

&010 rrogran Year

&030& contact Name-person usnc shauld contact rerardinr this data

&033& Crmtact Telepitone number. Number of enonidentlfiedin data line &030&

&039& Contact Email Address- Email Address of pcnonidentined in data line &030&

&900& Does the filing entity olfer tribal land services? (Y/N)

3&acct

YAc:& bit u.c
ao31

&sex lawns
&cs're&3 ce t.
.&aulctorru lol&a o I.

&91D& Tribal Land(s) an which ETC Serves

&920& Tdibal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands. please select (Yes No, NAl for each these boxes

to confirm Ihe status described an thc attached PDF. on line 920,

demonstrates mordination with the Tribal government pursuant to

954.313(al(Si indudes:

(921&

&922&

&923&

&920&

&925&

&926&

&927&

(928&

&929&

Needs assessment and deployment planning wilh a focus on Tribal

community anchor insfitutions.

Feasibility and sustainabilily planning;

Marketing senrices in a culturally sensitive manner;

Compliance with Rights of way processes

Comp lian«e tvith Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental'Review processes

Compliance with Cultural Preservation review processes

Compliance with Tribal Business and licensing requirements.

Page 7
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(1000) iussfje'aridttroadband Sbrvice Rate.Comparability
fData&&.offect3on Form,

Page 8

FCC Form 481

10ffrfg'Control'No. 3060-0986/DMB Control'Nor 4060poatg
-'July',2018

&010& Study Area Code

&015& Study Area Name

&020& Program Year

&030& Contact Name Person USAC should contact regarding this data

2 2222

2&c mmt ~ rsc
2&21

nara s&m rt
&035& contact Telephone Number- Number of person identified in data line &030& 422'2'2&22

&039& Contact Email Address - Email Address of erson identified in data line &030& r&g&tnrory&c 1 tv&g m&. o

&100D& Voice services rate comparability certiTication

&1010& Attach detailed description for voice services rate
comparability compliance

Name of Anached Document

&1020& Broadband comparability certification

&6030& Attach detailed description for broadband
comparability compliance

Name of Attached Document

Page 8
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,(1'100)iNdrl errestrial Backbar(lri)0eport)mg *FCC,FormA81

, 0MB]crontrpt No. '3060-01)86/0MB!Control;Nb» 3060;t(s19.
'July 2018

&010& Study Area Code
&015& Study Area Name
&020& Program Year

&030& Contact Name - Person USAC should contact regarding this data

249022

220 .. &! LL&

202l

&035& Contact Telephone Number- Number of person identified in data line &030& 0229"!400

&039& CantaCt Email AddreSS ~ Email AddreSS Of perSOn identified in data line &030& w902000.-Z vri!0...md.&00

&1100& Certify whether torrestdial backhaul opdions exist (Y/N)

&1130&
Please select Ihe appropriate response (Yes, No, Nol Applicable) lo conlirm the

reporting carrier offers broadband service of al least 1 Mbps dinvnslraem and 256 kbps

upstream within the supported ares pursuant to 6 54.313(g).

1140
Alaska Plan rate of return certification (yes, no or not applicable) of
compliance with approved performance plan,

Page 9
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(520&0)PTerms arid Candition„for!Li)gViiie'Cisstomhrs ' FCC+orm 461''.,

'OMB.Gongrof No. 306002966!rOYMS'Cqntiql,Nb. 3060,0819!

&010& Study Area Code

&019& Study Area Name

&020& Program Year

&030& Contact Name - Person USAC should contact regarding this data

24&oxi.

cxc,.&ail& csc

xx x sxx&&

&035& Contact Telephone Number- Number of person identified in data line &030& &cxts&&&sa

&039& Contact Email Address - Email Address of person identified in data line &030&, t,&o,&ttono~.

&1210& Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

&1220& link to Pubgc Websitc HTTP &xxa:rr .&xc&&utte. rs pcorwx xco &i&to *

"Please check these boxes below io mnfirm that the attached document(si, on line 1210,

or ihe wcbsite listed, on linc 1220, contains the required inrormatlcn pursuant to

3 34.412iall2i annual reporting for ETcs receiving low-Income support, carriers must

annuagy report:

&1221& In(ormation describing tha terms and conditions of any voice
telephony service plans offered to Lifegne subscribers,

&1222& Details on the number of minutes provided as part of tlm plan,

&1223& Additional charges for toll calls, and rates for each such plan.

Page 10
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P.gc 11

+ebs)tpn»ce'Cap Car)ter 0'ddlttpgrat Ohcurmentatth/Il: sr

fntlutfrn "{pote o dletu?nCdlrlerav 1/fotedPpfthdprfcezoptocto/4c/ro'n ebarndfrst',

FCC Form 661&

Ontg Controttuo&3/gih0986/OIAB Control ¹r 3068&1619

&010& Sluds Ares Code
&016& StudYArea Name

010» Program Year

&030& contact Name - person UEAc should contact regarding this data

1& toss
Ynn noh t '1 I LC

sant
anth L, nnnrc

&039& contact Yelephone Numhcr ~ Numherof person identifiedin data linc &030&

&039& Contact Email Address- Entail Address of etson idendfiadin data line «030& ream. 1o Ya t tomr&aoe.

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of frozen High Cost support, High Cost support
to offset access charge reductions, and Connect America Phase II support as set forth in 47 CFR 54.313(c),(d],(e). The information reported on this
form and in the documents attached below is accurate.

&2015& 2016 and future Frozen Support Certification 47 CFR g 54,313(c){4)

Price Cap Carrier Connect America ICC Support {47 CFR g 54 313(d)}

&2016& Certification support used to build broadband

Connect America Phase II Reporting {47 CFR g 54.313(e))

&2017A& Connect America Fund Phase II recipient'?

&2017C& Total amount of Phase II support, if any, the price cap cardier used for

capital expenditures in 2018.

&2018& Attach the number, names, and addresses of community anchor

institutions to which the carrier newly began providing access to
broadband service in the preceding calendar year - 54.313(e)(1)(ii){A)

Name of Attached Document Listing

Required Information

&2019& Recipient certifies that it bid on category one telecommunications and

Internet access services in response to all FCC Form 470 postings seeking
broadband service that meets the connectivity targets for the schools and
libraries universal service support program for eligible schools and
libraries located within any area ln a census block where the carrier is

receiving Phase II model-based support, and that such bids were at rates
reasonably comparable to rates charged to eligible schools and libraries in

urban areas for comparable offerings - 54.313{e)(1)(ii)(C)

Page 11
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)f(4agl1&ct)oI(storms ',.-'- ". '- fe "r, . e,! .'..5„- r -'«,„,..,1 '-."„' .3,'. '.... 'It -l&Ill!P'Control!No. 3060.0066/091P'CoritrofNor sd60-OB19

j.g p '&'')fwtp's Sf-4e:3 " e ~r sl):~~', .5 & "" Y.p,'hi+ s.:"..2 g!3u",&it .& ", o -', " „'; ",icsldf//jofjcnt)r." ..&

&010& Study Area Code

&015& Study Area Name

&020& Program Year

&030& Contact Name — Person USAC should contact regarding this data

249022

TAG Mobile LLC

2021

Nark Lammert

&035& Contact Telephone Number- Number of person identified In data line &030& 4077943488 ext.

&030& Contact Email Address- Email Address of person identified in data line &030& regulatory@csilortgwood.corn

(3QQ7) Does this filing retain a Cost Consultant and/or Firm, or other Third Party ta prepare financial and

operations data disclosures submitted to the National Exchange Carrier Association (NECA), USAC,

or the Administrator?

Name of Consultant Name qf Consultant Firm/Third Party

CAF BI 5 Reporting

(300BA] Please indicate whether new lacations were deployed during the pdior calendar year. (Yes/No)

(30033)
Please enter the number af newly deployed locations in the prior calendar year
associated with each of the following speed tiers.

(30OBB1)

,(300302)

Number of newly deployed locations with access to broadband speeds of at least 10/1
Mbps but less than 25/3 Mbps.

Number of newly deployed locations with access to broadband speeds of 25/3 Mbps or
higher,

(300BC) Please provide the percentage of deplayment across the entire study area.

»Se 11
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st ri

cia

Ol5

mo

Cl 0

St Cvn Cod

st cvAr u m

Proc s Vsor

4 rasul'orna-pc s UTAcsb Idc tsctr g dl g third t

TAG mobile LLC

2021

Hark Lammert
&Ol 5

ms

C t rT I Sk N b ~ N bs MPC r idrmicedi d Wtr C Ola 407'7943li68 eyk

c is if sndd ~ .E aiindd.r* I m d indi 4 i.b olo reBUlatorYIDogilonBwood.oom

Sclcct from the drop dawn menu or check the boxes below to nore compliance w(th 54.313(f)(1). Privately held carriers must.ensure comp83nce with the
financial reporting requlromcnts set forth ln 47 CFR 54313(f) (2). I further certify that thc Information reported on this form and In the documene
attached below is accurate.

(3009)
Prog e5s Rcport on 5 year Plan
carrier certmes to 54.313(f)(1)(iiil

(3010A)

(30108)

I3012A)

I30120)

(3013)

(3014)

Ccnlgcation of public Interest obligations (l7 CFR 5

54,s13(0(l)(l)j
PleosoP ovldoAttsch an'I

comm nity Ancher Institutions (47 cFR 3

51315mftl( I)
Please P ovide Ituachment

It your company a Prim rely held ROR Car is r (47 C FR

65401 (f)(2))

If yes, does your company frlc the RUS mnual report

N oofAltschcdDocumcn\trnlngRcqulred
I fo a\to

Nemo of Attached Document listing Required
liiformatron 0 0(Ves/No)

(Vas/Noi 0 0

(3D15)

(3016)

(3017)

(3018)

(3019)

(3020)

i3D21I

(3022)

(3023)

please check these boxes te confirm that tha
enact&ad PDF, an Rna 5017, cont Ins the rcq ircd
Info rnatlon pursuant to 55 l,311(f)(2) co pganca
req Irc:
Elceronic copy of their annual RUS epona
Iop sti 5 Rep rt (or Telecommunicatlom
Sorrotvcrr)
Docu ent(s) wbh oalance Sheol, I can a statement
a dgtotemcntofCa h slows

If 0 e response Is yes online 3014, etta h your
psm's RUS annual rcport and ~ 0 required

documentation
Ifth re» mlsnoong e3014, iyoo co porn
aueudl
If the response ls yes on line 3018. please check tho
hexes below te confnn your submission on line
3026 pursmrr to 5 54.111(0(2), cmttalnn
Either a copy ol thai audited Rnendal statemonlt cr
(2) e linen bl r pon in a fermat comparable to flus
Opersung Repert lor Telecommunications go rowc s
0 c t(a)for Ss!s ca Shee\,Income Storemen\
and Statement of Cash Flows

Managcmentlcttc v d/o sudk pl I ninuedby
the indepe dent certlfredp bSO am mnt that
pcrlormcd the company's finsneal audit.
If the response Uno o line 3018, please chem the
b es beo vie confirm your submiwlon on line
3026 pumva I to 654313(fl(2), containy.
Copyoftielrgmn islet tcm m hihh shoe
sub(ca to review by sn Indepcndent ccr6frad pubRc
accounts t; vr 2) ~ fina clef report in a format
comparable to RUS Opersring Rcpon for
Tclecemmunic tions go r rs
Undrrtvinginro matlon subjcmedtoa ravie byan
I cf p nde tcertm dp bcc tant

Name ef Attached Document Ustlnr. Required
Info tiorl

(V /Noi Q Q

(30241 Unde lvi et formstio atro)coed c annfgcer
certlficsrian.

l3025) Do curn enr(s) vrlth Sala nm Shecc, tncomc Statement
d5t t tofC ahFI

I3026'I rtttach the v orkshcet tisting requrredlnformatio Name of *uached Document Ustlne liequired
I Io etio
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Page 14

Dms) llaleclLBat r c teenddltlosat eocene nllon(conttnnedf

0/e c 5 ctloii For/pe /

'FCC F 461

ohlBC t HH . 30600956/BMBColttrolnA Saaaolna'lel/2015'tta

sl d rvc ooc
HB5 Sl drn H

cela P e 1
el¹ c t c H .p w BSActhoddwnl ctr rardlpelhhd I

249023
TAB I'll LLC
1321
Heel'Leon cc

ens coelntrdc Innererwcr-H b f cn nhl tlfl dl d Hlo 030 cal 94 465 edc,
039 C ¹BG Bride 5 dnldde H mldcntlBcdlntbt Bna 030

Financial oats summary

(3027)ISevenue

(3028) Operating Expenses

(3D29) Ngt Income

(3030) Telephone Plent In Service(TPIS)

(3031) Totel Assets

(3032) Total Debt

(3033) Total Equity

(3036) Dividends

B cofllttnbcda lib\I ance I cl I Hi

Page td
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)4003) Rbrof agesdbpnrfEIPArnegl sdd)tlcnel pbcumcntstloii.,

010&

015&

Study Arcs Code
Study Ares Name

c020& Program yes »i
030& Contact Name- sarsen VSAC should contact regarding this data
035& Contact Telephone Number ~ Number of parzon idcntffiud in data gne c030
035 0 t t Em ifAddmzs-Email Address of personldentifledln data gne 4030& i... n~

aDDS Rural graadbznd 9 pcrlmcnt

Arnhorized Rural Droadbnnd Experiment )RDE) rcclpirmts mutt address tlm certification for public bzt rmt bggadons and provtda a

lut ef neivly served community snchor inrgtutionn

Public Intcrcst Obggmlonz — FCC 14-95 )paragraphs 20 29, 75)
Please address Llac 4MI r ga ding compliance mth tlia Commission's public Intemsl obggstlons. Nl RDE participants mmt provldce
responsc lo Une 4001.

40D1. Recipient certifies that R is olferinp briodband meeting the rcuulsltc pubgc Interest oMlgadons consistent ivith tha category For
'lch they werc selected i eluding b m db nd speed I tency usage capacity and rates that src reasonably comparable to rates for
compsmbla oflcrinm in vibsn areas.

ca mmunlty Anchor lastituilons - FCC 1498 )paragraph 79)

ID03s. RB E psrtldpsnts niust provide tha number, nant ca, snd ad drawee of community anchor inslilulions le
whkh they newly d plmadbrosdbsnd service inthe prcredlngcslendsrycsr. Onthis line, please respond
(yes- tt ch new community anchors, no -no ncw anchors) to indksto whether thb list wgl bc provided.

If yes I 4003A, please provide a response for 4003D.

4003b. Provide the nu b r, names snd «ddresses Nameof Attached Decument Ustfng Renuired infermarian
ol comm nity anchor Institutions to v hich thc
mipie I ncwlv began prodibng access to

broadband servkc I th preceding calendar year.

r s« ts
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colo&
c015&

Study Area Code
Study Aroa Name

010& Pro ram Year
c030& Co&sect Name- Person VSAC shoutd contact «gsrding ihis data
c035& Contact Telephone Number - Numbe ut *non id ntilied in data lme c030
c039& Contact Email Address - gmag Address of usrmn identified In data enc c030&

5005 Alaska Plan

pic ass indicate whether any tarrest iial backhaul or other so tag its be«khaul became
(5011) commerciagy avagable in the previous calendar year In areas previously served

exclusively by performance.Smiting satellite backhaul.

)Yes/No}

)5013)
It the figng cardier Identified in ils approved periomsncs piam that it relies exduslvcly on
sategite backhaul for a certain poriton of the population In its service ~ rcs, indicate tvhetlter
any terrestrtal backhaul or other satogite backhaul became commcrclsgy available Irt the
previoius «slender year in a rem that werc prevloiusly served exclvdively by sateg its backhaul.

i Yes/No)

s ia
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(6pps),phaserg

Auctipnheportfng'/aplrColiK&tiod„

r. 24

FCC Form dgl
OMB Control No. 306040986/OMB Control Nor3D60.0819

Aprp'2020

&010& Study Area Code

&013& Study brea Name

&020& Program Year

&030& Contau Name-person USAC should contact regarding this data

&039& Contao Telepi4oue Number-Number of person idemilied in dam line &D30&

242422

7&u»mt 4&

2424

4477742444

&039& Contao Email Arldress-Emailhddress ofpersonidentlbed indsta gne &030& r But&coo&4. ltom~.&u

&Eptp& Total amount of Phase II auction support,
if any, the phase 8 Auction recipient carrier used

for capital expenditures in the previous calendar year

&6011» Phase'll Auction recipient performance requirements certification (yes/No)

2 4427
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&4 74

17005hehase„-'DownisuppdrhAePht3infp .FCC Form 681

OMB eontiof,mac 30604986/OMB.Contioftmor906070619

April&tozu

&D10& Studs Area Code

&015& 5tudY Area game

&010& Program Year

&030& contactsfame-personusAcshoufd contact regarding this data

&035& Contact Telephone fsumher - ffumher of person ident0led in data line &030&

14sms

Tko a utl

l.lk'411

&1 k 1

4477441444 t.

&039& Contact Email Addrem - Email Address of person Identified in data line &D30 ttsuiatotrat& lit .moto. 44.

&3030& Price Cap Carrier and Fixed Competitive Eiigibie Tefecommunicatfons Carrier
Phase-Down support requirement certification

fYes/No)

pts Is
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Pa/e L9

DgtwcoltectgKFoi/ah ds v /Tvs
'

oh;„$ ';" „" '- .. g~ + ',0„'P& 6™t Pihr„„: 0 9 I/0/9~81 ~9+D~IPco/lira/ Boa~360 09~19

«Dlo& 5trrdvA/ea Coda

«019& StrrdvArea Name

010 Roam Veer

c030& Contact Name-Parson USACshouldconh&o regarding Ibis data

249022

Tno rob 1 1 I.uc

2021

I.lrrk km&ms

«D35& conramTclaphoneNumbcr ~ Numbcrofpermr identificdlndsts fin*«030& Is'/&mites ecc.

cD39 contact Email Address-Em&9 Address of pcm nidentlfiedln data li c «030& racutaco oiler. ood.coa

TO BE CONIPLETED BY THE REPORTING CARRIER, IF THE REPORTING CAR RIEfl IS FIUNG ANNUAL REPORTING ON ITS OWN BEHALF:

Cert//ication of 0//iccr es to thc Accuracy of the Data Repolked far tha Annual Roponlng far CAF or Ll Recipients

I cardfy Ihat I am an oNcor ol the reporting carrlcr; my respcnslbNtles Include cnmrlng Ihc accuracy of the annual report ng requlremenhr far unlversa I semica support
redpHnl5; and, to lire best of my knowledge, thc lnforrnatioe repoaed on this farm and in any attachments is accurate.

Name ol acponing carnep.

Bgnature N /lmhnrltad of,mr CaiiTIF1 50 091.DII OS/ta/2020

P 'ntcd name of Auihorbed Ofliccrl

Title or aodlion o! Autho riled Officer: VP Vlnanoe

Talc hone number af Authorlled OfSccr: SS" IS'1401 Cn

Study A m Code e/ Reporting Cs roen Hl 5 Due pote /or this farm O'I/ol / 020

pano swarf&a/nokl ctalren te ~ I nthn(nm b q Ih ebvk wfwtdrureunderthecemnwnlcst!ens/«tof193«, 4/vscs350hsoi(bl,o aneo I pi nmsnl
u 0 Thl 15 /Ih 0 It 95tatsscode,lao sc.Stool.

Page 19
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Page ZO

certlgfatiggr(gciil/tcafridf'-:

0!u Study Area Codc

Di 5 Stwtv Ares Name

co?D pr g 1 Vc&r

030& cnntscti4amc ~ pcmc UEAcshovldro lear rardinathhdsr

?sfc?

TAO l.oui le MC

021

N r& 'as ez

033 coetsetTelephoronumbcc-Nu turofperm Idcnucedlndntagre 030&
40110414aa eu

030& contact EmacAddrosr E ah Address cf os s nld till din dsrs li e «030 regot*c ."Yo itocumnd.ccu

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FI UN G ANNUAL REPORTS ON THE CARRIER'3 BEHALF?

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Acclplents an BchaH of Reporting Camier

Icortuy thallus c of Agent) is eulhodzod lo cubmll tho Infomlatloa reponod an behalf of tho aperllng corrfer. I

also coruly Ih I I m an olucer of thc roponlag c nlor; my meponslblnllos Inctudo ensuring thc accuracy of the onnual data raponlng requlr4nronls provldod to Iho a thorlmd
agem; and, lathe boat ofmy h ewlodge, Iho roporl» a 0 data provided to Iho aulhwfzod agont I ~ eccurote.

Ntnlc of nathan?cd Ica

Nc re of Acne ung carrier:

Signet e I Autho lied Ogccr:

Fumed name of fiulho ized Ollkwr

Title 0 aosltlan of Awhcrbcd offrcer:

T I ch wnberofA thorlzeduffusr:

Str dr A ca Cods of Rcpcrti g Csnicrt Filing Due Dms for Ihb farm:

Octa:

yencmwcc llvmskl chlwn I I o Ibl f mc bsm us dbye rf rfrs reandsrtl 0 ~ I tsmnnefN130 41uscH301 s03lbl c A ircrlio ment
~nderTAlctseftbcunncdsr I sc da,tsusc.sisal.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Ccrtifiretion of Agent Authorltcd to Ffla Annual Reports for CAF or Ll Redplents on Behalf of Reporting Carrier

I, as agent far the reponlru carrkr, ceruly lbsl I ans authorized to sobmlt thc annual reports lar vnlvcmal re nice sup pan roupknts on behalf of the reporting carrie ri I have prnvld ed

Ihc data reponed herein bated on dato provided by \he repanlnc carrkt; end, te the bml el my knawlcccc, the info maclon mported harsh ls accumta.

Nsmeofneaonl Ac rrlen

N olfwlhorhedAge I Irm:I'u cof Amharued Aaent or Emplovee olArantt

Nanw of lunhorhed Accru imqlovecr

Tide o pcattic n ot mnhorlzed Agent or Employee of Arcnt

Telephone number I A d ued amor Employee of Agent:

St dynreac d cfAcpo tlnACsrri r Rcnr.n CDstetcrlhlsfocm:

Dam?

p«valkay Id clelwuwe rm a Ihlsfor Lep nisi dbvg sorlodsav d ths~ cia!Io Au fts34,4yu.s.cUsaz,scaib),wlineo imarhon mtu ds ntl
IAoftbeu I dSt t Ced,l~ Ilucslcal.

Page ZO
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I'C I'Ol'In 481
Sceti&tn 500 — Service Quality Standttrds &v& Cmtsumcr I'rotectinn Rules Compliance

I!&\der I:CC f(ales. Section 54.302, an 171'C lnusl colnply tfutt &t '&Ytll st&&&sly appltcabic colts&llnel'rotection

&to&i scrvicc quality stall&lords. 'I'A(i lvlobifc, LLC ('I'AG) is in compli;tncc with the
Cell«lnr 1'&:lccommunic:ttions:tnd Internet Association's Consumer Code I'or IVireless Scrvicc.

I. 'I'AG discloses rates nml terms nl'scrvicc to customers at the time set'vice is initiated.
'I'hcsc sttntc &cons un&f conditions arc posted on 'I AG's wcbsitc at www.ta mobile.corn,

2. I A(i provides scrvic& tlvttilnhility inl'ormation on their &vcbsitc at w&vw.ta 111obile.corn.

3. I A(i pl'ovidcs contract terms to subscribers wlrcn they initiate service. 'I'hase same terms
ttl'&'sl&)vldcd to suf&seribers durillg tile a&111&ltll I'cecil&I&ca&loll process as o&ttlined in

Commission rules tl't&tt govcl Il con&lou&8 stlbscl'ihcr cliuibility.
'I'A(i'& I.il'elinc scrvicc cun be terminated at any time by either pony without '&n carly
termination Ibc. S&n vice is dcpcndcnt on continue&I eligibility in thc program.

5. I'AG provides disclosures, minutes included in I ilolinc plans, expiration nl'rollover
rninutcs, availability ol'scrvicc. nnd cost I'or additional minutes in all published I.il'clinc

advertising mntcritlls,
6. 'I'AG customers are provitdcd options il'hey cxcccd the number ot minulcs provided in

their I.il'elinc plan. If'nt any time a customer purchases additional minutes, char es and

plnn options are uvnilnhlc nn thc coml&utny websitc at «nv&v.taamobile.corn or by calling
custnlllcl'cl'vice al 8(i&i-959-4918,

7. 'I'AG's toll-Ircc customer scrvicc number is 866-959-4918 an&I thc r.ceo&ail&cation IVI(

can bo rcachcd by dirt ling 866-302-5348. Customers call &&iso contact I ACI by submitting
their inf'orrnntion nt the 'Contact Us" section of their &vchsitc at &vw&v.ta'~mobifc.corn or

by US mail.
8. I'AG rcspo&tds to all consumer inquiri&s and complaltlts Iree&'tv&xi I'rom govr rnmcnt

agencies &vithin 30 &lays.

9. 'I'A(i has procedures in place to tnainuttn thc privacy ol'subscriber proprietary
inl'ormation in accordance with applicable I'edcral and state laws.

&iv, «.tnr m &hite.«mt
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VCC frurm ggl
Sccliun g00 - puttctiunnlity itt fgnlcrgcncy Situ&ttfuns

I lndcr I:CC f&ulcs, an I:1 C ntust dcmonstratc its ability to remain lunclional in cmcrgcncy
stttltltions. gntcc I A(i Mobile. I.I.C is pl'ovldtltg scl'vtcc to tts custolncrs tflrouglt tile Usc of
I'acilitics obtained I'rnm other carriers, it is able to provide to its customvrs thc same abifity to
Itclnaht lilac&\anal in tuncrg«ttcy situations as ctirrcntly pruvi&lcd by thc carriers lo their otvn
custom'rs. includtttg lo 'ss lo &1 lvt solt &bi&.'tlnotltlt nl bttcl&-tip Potv't'o ella&It'C I&ll'tct1011altlv

tvithttut an cxtcrnal povvcr soutvc. n:-rot&ting tral'Iic aruun&l dama ed I'acilitics, and thc capability
uf'manttging traff1c sptl'cs rcsulttng I'rom cm&ngcncy situations.

'.vvJw.tagmobilc.ro n


